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Const 8.1(d)(i), Reg 6.2(c) 
PCC decides if Disciplinary Proceedings to 
be commenced

COMPLAINT RECEIVED OR  
CONCERN IDENTIFIED BY ARITA

Const 8.1(f) 
Member notified of commencement of 
Disciplinary proceedings

May seek 
information 
from member, 
complainant &/or 
guidance from PCC

Conduct investigation process
May 2021 – version 1.0

COMPLAINT/CONCERN 
RESOLVED *

Const 8.1(a) & (b)
ARITA staff undertake initial review Member notified  

(if information sought)

Complainant notified  
(if applicable)

Reg 6.2(b)
Matter not dismissed at initial review. 
Referred to PCC to determine if warrants 
formal investigation

Reg 6.2(c) 
Member contacted to provide formal 
response to allegations

Const 8.1(e) 
CEO has discretion to commence Disciplinary 
proceedings if other Disciplinary or Legal 
proceedings are commenced against a member

Const 8.1(b), Reg 6.2(d) 
Disciplinary proceedings conducted via 
written submissions

COMPLAINT/CONCERN 
RESOLVED & NO FURTHER 

ACTION APPROPRIATE*

Reg 6.2(e)(i)
unsubstantiated
Reg 6.2(e)(ii)
substantiated

Reg 6.2(e)(iii) 
PCC makes determination complaint/
concern substantiated and a penalty is 
appropriate, including any referrals

Member provided with written reasons for 
determination & proposed penalty. May 
make submission on proposed penalty.

PCC considers any submission by Member 
on penalties

Reg 6.3(a) 
PCC makes final determination on 
substance and penalties, including referral 
under IPS 40-100 &/or foundation bodies PENALTIES ENFORCED

Const 8.1(d)(ii) 
PCC may recommend to CEO that concern 
be referred to regulator (incl under  
IPS 40-100) or to foundation body

Reg 6.2(g)  PCC or CEO may also, at their absolute discretion, refer a matter to a Regulator, 
Foundation Organisation, appropriate law enforcement body or other relevant government 
agency should there appear to be serious misconduct or breach of the law alleged or if the 
investigation of the matter is beyond the scope or capacity of ARITA to properly address.

COMPLAINT/CONCERN 
RESOLVED *

COMPLAINT/CONCERN 
RESOLVED *

Member notified 

Complainant notified  
(if applicable)

Member notified 

Complainant notified  
(if applicable)

Member notified 

Complainant notified  
(if applicable)

Member notified 

Complainant notified  
(if applicable)
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Penalties that may be imposed:

• termination of Membership, or suspension of Membership for a 
period;

• a reprimand, which will also be recorded on the Member’s 
disciplinary record and may be taken into account in considering 
penalties should the Member be subject to any future Company 
Disciplinary Proceedings;

• a direction that the Member attend specified CPE or other courses;
• a requirement that the Member source peer review by another 

Member nominated by the PCC or its delegate;
• limitations on the Member’s professional practice;
• attaching one or more conditions to the Member’s Membership;
• the payment of compensation, damages or reparations to any 

person or organisation;
• forgoing payment of any future remuneration from the 

engagement or activity the subject of the Disciplinary or Legal 
Proceedings;

• a requirement to reimburse remuneration paid to the Member 
or the Member’s Firm as a consequence of the engagement the 
subject of the Disciplinary or Legal Proceedings; and

• the imposition of a financial penalty which requires the Member to 
pay a sum of money by way of fine, compensation or damages to 
ARITA or to another person or organisation.

Key

* May require remedial action by Member or firm

Complaints ARITA is unable to consider complaints regarding 
commercial disputes or matters before the Court

Concerns

Matters identified to or by ARITA about the 
professional conduct of a Member as a practitioner 
other than by way of a complaint, such as media 
articles & general feedback from external parties

Timeframe

The majority of conduct matters are addressed 
within 3 months, delays in obtaining information & 
more complex matters (such as those warranting 
Disciplinary Proceedings) may require additional time

ARITA does not accept responsibility for the accuracy or completeness of the information in this document. The information contained in this document is not intended to 
constitute legal, business or other professional advice but is for information only. It is not intended as a substitute for advice from a qualified professional.


